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General Computer Maintenance
Or what to do to keep your computer running smoothly.
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Issues:

· Protection
· Password protection for using the computer – part of Windows

· Tools - get all tools as part of a “suite” Pros and Cons
· Microsoft Security Essentials – Free suite of tools 

· Norton or McAfee – cost per year

· Firewall – keeps out intruders that attack the network
· Free: Zone Alarm, Sygate, Microsoft
· Anti-virus – keeps out programs that can damage or inactivate your computer 
· Free: Avast!, AVG, Comodo

· Anti-Malware – keeps out programs that intend to use your computer for “them”
· Microsoft Malware Removal Tool

· Backup your information – Weekly or even daily
· USB flash drive or hard disc depending on amount to backup (Windows backup in Win 7 or XP, or manually copy files)
· Windows Backup in Win 7

· Control Panel/System Security/Backup and Restore 

· Outlook emails are kept in a hard to find file not in My Documents in Win XP, but is in My Documents in Win 7
· Some programs save data with the program in C:\Program Files\Program Name
· Maintenance
· Use a free cleaner – Ccleaner from http://www.filehippo.com/download_ccleaner/ 
DELETES: Temporary files, history, cookies, Autocomplete form history, index.dat. PC World showed this does not mke your computer run faster, but it does clean out junk files that otherwise remain.   
· Uninstall programs with Revo Uninstaller (does very complete job)
· Defragment the C drive – can use System Tools or faster & free Auslogics Disc Defrag  - every 6 months – not critical
· Downloading and Installing Software

· Destination folder is probably My Documents\Downloads (XP) or Libraries/Downloads (Win7)
· Go to the download site and click Download

· Click option to Save

· Create a new folder with a recognizable name, so you can find it again
· Click Open, the click Save

· If there is an option to open the folder do so, otherwise close all programs and go to the Download folder and then the folder you created

· Right click in the folder and select New then Text Document.  Rename the document Readme.  In this file make notes about when you installed the program and what happened.

· Click on the program to install it.
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